	Humboldt
	100 South Main Street
PO Box 72

Humboldt, SD  57035
Phone:  605-363-3789



UTILITY DEPOSIT AGREEMENT
This section completed by Finance Officer:  ACCOUNT #_________ $100 DEPOSIT PAID_________ 



NAME_____________________________________________ TELEPHONE #____________________

SERVICE ADDRESS___________________________________________________________________

MAILING ADDRESS___________________________________________________________________

PERMANENT ADDRESS_______________________________________________________________

CHOOSE ONE: 
OWNER___________ 
RENTER__________

IF RENTING, PROPERTY OWNER’S NAME, PHONE # AND SIGNATURE ARE REQUIRED! 


______________________________________________________________________________________

______________________________________________________________________________________

STARTING DATE OF SERVICE:  _______________________________________________________
Customer’s Signature: ___________________________________________________________

TOWN REPRESENTATIVE: ____________________________________________________________
This is a contractual agreement.  The customer hereby acknowledges and agrees to the following conditions of service.

This agreement when signed by the customer and by the authorized representative of the Town of Humboldt, shall become a contract under which the Town agrees to furnish gas, water and sewer service to the individual customer and the customer agrees to receive and pay for said service in accordance with the schedules and service regulations of the town on file in the Town hall, as the same may be modified from time to time.  

The Town of Humboldt requires that every utility customer pay a cash deposit of $100 upon opening or re-establishing an account with the Town to guarantee payment on the account for gas, water and/or sewer service rendered. A deposit is required for every location serviced by the Town. The customer will be billed for the deposit or deposit increase, and the next payment received will be applied first toward fulfilling this obligation. A customer pays the deposit with the express understanding and agreement that the Town may apply all or any part of the deposit towards any arrearage on the account in satisfaction of the amount owed. Three-fourths of the deposits are refunded to the customer under two circumstances: 

1. Upon establishing a satisfactory payment record with the town, the Town will refund the deposit to owner occupied Single-Family, Duplex or Triplex Residential customers after five years, provided that the owner has received continuous service for at least  23 months and has not been late in payment more than once in the preceding 12 months. Further, the customer can not have had a returned check, been disconnected, tampered with the meter or used service in a fraudulent or unauthorized manner during the preceding 12 month period.
2. Upon closing an account the Town will refund three-fourths of the deposit less any amount owed to the Town. If the account is closed within sixty ((60) days of opening the deposit will be forfeited. The refund is paid by check and is typically mailed within three (3) weeks of the final meter reading on the account. The customer is responsible for providing a forwarding address to the Town.

The deposit shall in no way be construed to preclude the Town of Humboldt from discontinuing any and all gas, water services to the service location in the event of default on payment of any indebtedness for gas, water and sewer service rendered to the premises, regardless of whether or not the amount of the deposit is sufficient to cover the arrearage amount.  Water and natural gas meters will be read once a month on or before the 27th of each month. Meter readers must have reasonable access to meters. Please keep bushes from growing in front of meters, paint from covering reader windows and please do not tie your pet within a reachable distance of your meters. If you fence in your meters there must be an accessible gate to reach the meters for reading. If meters are unable to be read, the usage will be estimated in the following way: water- 10,000 gallons and natural gas- 100 therms. Utility payments are due on the 15th of the month.  There is a $30 late charge per month for all bills not paid in full. Utilities will be disconnected 10 days after payment is due, if not paid in full. If this is a rental unit please be aware that copies of all utility bills, late notices, nuisance letters, etc. will be sent to the property owner on record as the property owner is responsible for all unpaid utility bills. Customer agrees to pay all fees and costs, including reasonable attorney fees, incurred in connection with the collection of any charges customer fails to pay.  
Small Town with a Big Heart (














